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Empathy in design thinking: Natural philosophy from
Taoism and phenomenology from Edmund Husserl
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Abstract

Empathy is one conception in psychology, which can also be called common feelings,
transference and sympathy. It refers to the ability to put yourself in others shoes,
experience others feelings, thoughts and standpoints and think about and handle problems.
Design thinking is one people-oriented design methodology. It pursues innovative schemes
to handle various issues and considers the possibility of operating science and technology
and business. Ways of users interview and questionnaire survey could help understand the
thoughts of users to some extent. But users could not fully express their feelings in some
situations, which loses the potential to find the breakthrough of design. The empathy and
creativity of critical importance to thinking about ways with design. This paper is aimed at
analyzing the key elements and procedures of designing the empathy thoughts, discussing
the empathy methods with empathy-oriented design thoughts and evaluating the effect of
observation-oriented empathy methods. This paper has quoted natural philosophy from
Taoism and phenomenology views from Edmund Husserl to discuss the key of empathy.
The key elements and procedures of empathy in design thinking are found after discussing
“straight words seem crooked” in the natural philosophy from Taoism, the philosophical
methodology of “leave the question open” from Edmund Husserl and the conception of
“empathy”. This paper analyzes and concludes the essence and methodology of designs
thinking of “empathy” and then discusses the researches on the natural philosophy from
Taoism and philosophical methodology of phenomenology views of Edmund Husserl.
Author notes that it is of most importance to observe first, then shift empathy to reach the
effect of putting yourself in others’ shoes and finally grasp the critical sequence of thoughts
and insight. In this way, the real empathy could be achieved in design thinking.
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EEEE T EHEGRE CREN M ARIES - BB FE RS - WIRE M AR ERE
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YRR KIS p e U B DR S T R E S TN > et R Flia b A R E e
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THZRS] - BEFIRIERVAT - FFEREUE NIREK - BARSEEE - DU T 5=
RICEGR—AH]

EETEE ) AR EREAEL TR 2 TR ) 3 TRRRME - RETREERE

R NRYFEK - ARG TSR SR E(E - e % EE4re(Victor Papanek, 1923-1998){£ H:
(Design for the real world) (FEEHIMEF M) (Papanek, 1972)—F& 2 H S B AV E %

M EESETEL A G A EM SR - AEREE A EIHE TE - A~ ADIA
R AR > e HERE RN EWRETERRARNZES  sEtiiRE S EHIE AR
HEFRE - NEER - (1GOVPLURANEEAR ~ (1 G 2R - et BEIA R R A ERE
BRVE SRR NEA WA - KA et BB E — SA G T O A SR  AEEG



St PR | BT A ATRIIERE RS 83

BEEE  HEEE  ERIRNSEF - BREETSHIRBEE A\ 5 LE RGBT
&% > 2016) °

= REREEOZMARR

AR AR EEERSUEISE A R O BB RAAE (AT ER B T Ry B S AH BRI
& T AALEEEE ; (Humanistic Psychology) AU ZE il - i 78 SR SR It EvEE) ey
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£ (BREF ARG #5 BRNEEL) —E PR ESET AL P OfER T EEL J7
EER TS R OR i R K ek Y = B R o P [ L R Ay #% & (Chapman, 2015) -

2 - FETREREED

ST ITEANARA BV K T RS LR RAEAV EEL - T FIELL ) BB RGTEE AN
i o Et B T AR ) AR RN T AR o BB ARV FROK TS WAEE X



84 SRR ST
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Ko BR TRERELFIARTALE R mGIEfR o NEIRIRTRE - T B30, JAMAVER - BE(AE]
st G A HERAMLSHEZE ) LRI R R G EAREERIEN: - EEH BBVA
AT E =R — P A LatE BT T T AR, FO T EELL ) EEREt RSB E - I
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ZBICHFETIERES  TE ) RREASCRERES) - B BHEEA R T BT
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B, RUT TR BETEEKENANER TE ) UREREAGHINE o T KEBEZE) ) /Y
T AT T YIRS R AR FEAR R AT T R 75 B AR R EENER - T (E
f84E) Ut > SR THY ER RS EETR T EERE - W EREES TSN
B CEfEE) B=tt=d NEEERMEN L RPT TE, B TERMEAR, B4
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CHER) B SHPEE TRAEE  AREY - BAEES  BBER - AEEE -
BTEAE ) o TRAEE  GEEY ) IR AUEAIA - BRALA (R R
AT - BRAT  EREY 8 REARZE 0 BOEZW - CFWAE AR CH
I INE - B AR  ASNRAIR BB RITAIA » IS - R
TR R » ARSI - R REH R AR - B RIRMER S w9 -
R R BATR R E B ST  ACREAN R R - DAEMZA -
FREENEEE « RA L R TR BB MR A E T - e TTSEE 4 fr A
N » 5B fr R SR Bt T AR NI AR - T FIELC | SSRESNEE S T TR
PRHLE ~ I ARSAE (IR b A S e AR SRR ~ TR AR TRV - S0
NHIFEgFE S RIBE R (Bellet & Maloney, 1991) » PRI 41, 81 T [RIFLL, ) HOHEIE Y BIE
—E - THURE R R A T B2 EENEE R - APVE g, 2
BRI - SESIRATRRET T AR T 2% ) A - EERE TR AYERL TR T ER
ST ETH TEA B TR (I -

— - AEBRZRBEPHEIEOEE

AZE R (Edmund Husser|, 1859-1938)/g 3 S S i BV Allua# » HIARETAREE 7+ —tit
SCHVPE TS W HEZAVE A SGER  OHEEERET - RNERE HERTERM T
W5E757% » IRIMERZE R IR R 2 A - MiyER B MEN DL (T R R ) Botits
W) BREA BRI E - BAUREE GBI - (BlR) - (G REDUER) % - HER
HRRERE T | BGE ) B N wmE V) ) WEE: - TS AR - SEESMET T - HEm =R
—UIEIE - AT TEIS ) 2R T EMEY) > NG PR AR - EARRYEEE
Ty o tASRLMIRE TR - HEEETHS 2N AVERE > gEE % ) (SA%E6 > 1986) -
HRERHIYE T Uk - (EIRGA 2 ahfif - WAL T HFR T UERERIL , (fmss
2011) -

GHZERRHVE R T AR — Bl SR iy 7% - T RIEEYA S | EHRETER - &
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PIRARE T o - SR — U g EEE B E - T8 TRV E ARy TR ) B
BE—HE - SHZEM I SRRV R R ML SR B AR fRsE s b B 44 A fsE 3 (Franz. Clemens Brentano,
1838-1917) > 1£ 1874 Ry ({R4LBRAVEIREE QHE) —Fd - MM E 20 T Eatk
(Intentionality) 5E Fs—TEBfN A ~ HIBRAGNFERS M - SHZERAVERRETTARMGEE &
EREERHIAE R AR "B AERAS LR "I EA T REEYAS ) AV
i T EE ) (ERER)EACRE DR EAE - SHEEME T B TR ATIRE TR
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BT TEE (L N B N\ B i
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